NONPROFIT & COMMUNITY ‘COTA
PASS PROGRAM

CONNECTING COMMUNITIES TO OPPORTUNITY

COTA partners with nonprofits and community organizations to e 29 e
provide single-use bus passes that help connect individuals and ﬂ
families to vital services, including healthcare, education and

employment opportunities.

How can my nonprofit get promotional passes?

Nonprofits can request single-use passes from COTA at no cost to
help you serve your clients by removing transportation barriers to
essential services.

Contact a Community Relations team member to learn more about
bringing this program to your nonprofit or community organization.

How can my agency get single-use passes?
Agencies can purchase single-use passes from COTA at any time by reaching out to Shameka Phillips at
PhillipsSl@cota.com.

What is a single-use pass?
A single-use pass is a physical COTA bus pass that cannot be reloaded for additional trips after its original use.
A Day Pass is only good for one day of use, and a 31-Day Pass is only good for 31 days of use (days start after

first activation).

What types of passes are available?

We offer both Day Pass and 31-Day Pass
options that your organization can distribute
to clients and community members. These
durable, tap-and-go passes celebrate 1-DAY 7 1-DAY, “Séf‘
the vibrant spirit and creativity of our PASS SS
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community. Each design showcases the

work of a talented Columbus artist. MARSHALL L. ARIEL BEEINE KHALIA
SHORTS PEGUERO CARR

HOW IT WORKS

Nonprofits request passes from COTA or an agency purchases passes from COTA

Organizations distribute passes to clients and community members

Recipients use passes to access essential services and resources

Transportation becomes a bridge to support and opportunity




